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We Are...Marshall!
THE NEWSLETTER FOR MARSHALL UNIVERSITY • JULY 27, 2001
Transportation Institute Dedicated July 23
(continued on page 3)
Katherine Zimmerman, office administrator in the
Office of Regional Operations, has been named Marshall
University Employee of the Month for June, according to
Jim Stephens, chair of the Employee Selection Committee.
Zimmerman was nominated by Kemp W. Winfree,
Vice President for Regional Operations.  A
resident of South Charleston, Zimmerman
has been employed at the Marshall Univer-
sity Graduate College for more than 11
years.
In his nomination, Winfree wrote, “She
exemplifies what the Graduate College has
come to be known for:  A can do-will do
attitude that manages to get the job done
regardless of the obstacles.  That attitude
combined with her ability to develop a
great rapport with others makes for an unbeatable combi-
nation. She uses her talents to help meet the institution’s
needs and to help others meet their needs.  For example,
in fall of 2000 she organized the influenza immunization
program at the South Charleston campus.  Working with
professor Lou Ann Hartley, Kathy arranged for nursing
students to administer almost 200 doses of flu vaccine to
Graduate College faculty, staff and students.  The faculty
and staff benefited from the vaccinations while the
students were provided an opportunity to provide a much
needed service.
He goes on to say, “In her position, Kathy serves as
the point of contact for the Regional Operations staff
located in South Charleston, Beckley, and Bluefield.  She is
also the contact that over 400 groups have with the
Kathy Zimmerman is
Employee of the Month
All faculty and staff are invited to join President
Dan Angel at the unveiling of the new MU logo on
Wednesday, August 8 at 10 a.m. in the Joan C.
Edwards Playhouse. A reception will immediately
follow. Please RSVP to ext. 3183.
Kathy
Zimmerman
The Appalachian Transportation Institute (ATI) was
dedicated July 23 in ceremonies held in Huntington with
several state and federal officials in attendance.
The facility is named in honor of  Congressman Nick J.
Rahall, II, who established the center through procure-
ment of $12 million of federal funds.
The ATI, which is a University Transportation Center
located at Marshall, is a higher education consortium of
southern West Virginia.  In addition to Marshall, the
consortium includes the WVU Institute of Technology,
Bluefield State College, the College of  West Virginia, and
the Southern Community and Technical College.
It is located at 1900 Third Avenue, adjacent to City
National Bank.
The objectives for ATI include earning status as a
national center for expertise related to transportation and
economic development in the mountainous areas for the
public and private sectors.
“We felt it only fitting to name this significant research
center in honor of Congressman Rahall because of his
vision and dedication to West Virginia and every constitu-
ent that he represents,” President Dan Angel said.  “We are
grateful to Congressman Rahall’s service to West Virginia
(continued on page 4)
Cabinet Duties
Reallocated
President Dan Angel has announced some responsibil-
ity and communication changes within the institution to
expedite Marshall’s rise to national prominence.
Highlights of the reallocation of responsibilities within
the president’s cabinet include:
• Dr. Sarah N. Denman, senior vice president and
provost, will assume leadership of two separate
(continued on page 3)
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Published by University Communications, with
offices in Huntington (213 Old Main) and South
Charleston (110 Administration Building).
The next regular issue of We Are...Marshall! will
carry an issue date of August 10, 2001. Deadline
is August 3. Articles or other
materials for consideration
should be sent to Pat Dickson,
editor, at the South Charles-
ton campus or by e-mail to
pdickson@marshall.edu.
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Card of Thanks
Marshall Represented at WebCT
Conference in Australia
I would like to thank the Marshall University
Faculty, Administration, and Staff for sending the
lovely flowers to my mother’s funeral.  Her death
was unexpected at that time and your thoughtfulness
and expressions of sympathy were greatly appreci-
ated.
Nancy Stump
Three MU representatives recently presented papers
and participated in discussion groups at an international
WebCT conference held in Adelaide, Australia.
Dr. Ron Childress, vice president for Graduate Studies,
and dean of the School of Graduate Education and Profes-
sional Development, Dr. Rudy Pauley, assistant professor
of Elementary and Secondary Education, and Sherri Ritter,
instructional technologist, were invited to the conference to
share their experiences with the distance education
software program.  After WebCT was formed in 1996 by
two Canadian university faculty members, Marshall
became an early user of the program, which has drawn
accolades from both students and faculty members.
Beginning with one class offering in 1998, over 850 classes
are currently being offered on-line with over 16,000 users
in the database, according to Ritter.
Approximately 250 people from all over the world
attended the three-day conference.
The MU participants were particularly pleased at the
amount of recognition Marshall has gained world-wide
through its WebCT’s use.
“I think one of the best things about the conference
was seeing how highly Marshall is regarded because of
how successful we’ve been in using  WebCT.  At this point
we are pretty well recognized as the leader of the pack.
People at the conference were thinking about the MU
model and  what we’ve done to make the program work
so well.  They were really interested in how we put the
whole package together and how the university made  it
work so successfully,” Ritter says.
The presentations made by the MU trio were basically
how-to sessions, Ritter notes.  Her presentation, for
example, was “Essence of On-Line Learning” and it
focused on how Marshall originally got started with
WebCT.
She talked with conference goers about the issues, the
planning, the need to develop policies and a tracking
system, as well as the obstacles MU organizers had to
overcome.
(continued on page 4)
Sherri Ritter takes a break from the WebCT conference.  She is shown in front of
one of the hotels  in Adelaide, Australia,  the site of the conference.
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university as they schedule space for meetings and events
in South Charleston.  Everyone--from the higher education
governing boards to local government entities to public
schools--contacts her to see if she can help them schedule
space at the South Charleston campus.  A great contribu-
tion she makes to the service function of the university is
her ability to juggle the needs of these groups while
making certain that they do not interfere with the basic
teaching mission of the university.
Winfree has high praise for her skills and work habits.
“She performs the functions of her job description with
speed and efficiency.  Her performance always exceeds
what is required and she is continually looking for better
ways to perform the tasks assigned her.  Her attendance
has been exemplary and if the world were populated by
individuals with the same work ethic she possesses,
building great institutions would not be nearly so difficult.
Whatever she does, she does with great vigor and enthusi-
asm.  As an example, she has been active in the American
Cancer Society’s Relay for Life for several years and two
years ago was its chairman.  During the time she was
captain of the MUGC team the group raised more money
than any other group at the Charleston area Relay and 25
other MUGC employees participated.”
Her warm personality and helpfulness to others were
outstanding traits cited by Winfree.  “Through all of the
things which come her way Kathy retains a poised sense of
direction and a sunny disposition which spills over to
those she works with as she helps them meet their needs
and goals.”  She is, he said, “A truly exemplary individual
and employee.”
Dr. H. Keith Spears, Vice President for Communica-
tions, presented her with a plaque, a check for $100, and a
balloon bouquet.  She will be eligible for the Employee of
the Year Award.
Kathy Zimmerman (left)  received her Employee of the Month Award from her
supervisor, Kemp Winfree (center), Vice President for Regional Operations, and
Keith Spears, Vice President for Communications.
Your thoughtfulness in my extended illness is
greatly appreciated.  I especially thank the Classified
Staff and many friends for your cards, leave time
from the Catastrophic Leave Bank and letting me
know you care and wish me well.  Please keep me in
your prayers.
Susan Heidekrueger
Cabinet Duties
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divisions:  University Libraries, and Information
Technology.
• Dr. K. Edward Grose, senior vice president for
Operations, will oversee the Office of Printing
Services
• Dr. H. Keith Spears, assistant to the president,
will assume a role in development, helping the
president develop a major capital campaign for
Marshall.
“I am proud of the progress we have made at
Marshall and feel fortunate to work with such a talented
group of people,” Angel said.  “Our reorganization is
designed to help the university continue to grow.  We can
take Marshall to the next level, and this will help us
reach our goal.”
A signature building for the university since its
opening in 1998, the John Deaver Drinko Library is the
focal point for MU’s Libraries division and its state-of-
the-art facility has presented new distance learning
opportunities for the institution.  “With the technological
capabilities in our libraries and the ability to offer a
variety of distance learning courses, the libraries can
benefit from a closer alignment to academics,” Angel
said.  “Sarah Denman will ensure that the scholarly
potential of the libraries and its information technology
capabilities is fully realized.”
An on-campus print shop in the Office of Printing
Services produces brochures, books, catalogs, along with
other items for the university.  “...we believe that it is
important to have that service available within the
university,” Angel said.  “Ed Grose is an excellent
manager and will be able to assist the Office of Printing
Services in its effort to produce quality publications for
the university.”
The president noted that “A Capital Campaign is a
major necessity for Marshall to obtain national promi-
nence.  Communicating the message to our 80,000
alumni and supporters is essential.  Keith Spears will
team with Dr. Carolyn Hunter, vice president for devel-
opment, to begin our campaign.”
These changes are part Angel’s implementation of
“MU 2010: Owning the Opportunity,”  a 10 year strate-
gic plan for Marshall University.  The full text of the plan
will be released this fall.
“We told them how to organize WebCT use and how
we developed written policies and procedures to attempt
to answer all the questions people might have about it.  We
also told them that from the beginning we had great
support from the administration, faculty and staff which
allowed us to grow so quickly, and that this is a critical
factor.”
The presentation by Childress and Pauley was “De-
signing Graduate Courses for WebCT Delivery”.  They
gave background information on the history of the use of
WebCT by the university and explained how it is being
used to deliver graduate education to a geographially
diverse and rural population.  A focus of their presentation
centered on the evolution of the faculty from a traditional,
lecture based model to a highly interactive web based
delivery system that utilizes a multifaceted approach to
course delivery.  They outlined the university’s ongoing
effort to sustain and nurture the WebCT program at the
graduate level and discussed the various transitions that
the faculty has had to overcome.
The conference was sponsored by TAFE, the higher
education organization in Australia.  Marshall was the
only institution outside TAFE, that had more than two
people invited to present.
One of MU’s most successful WebCT events is “Super
Saturday” held just prior to each academic semester at
MUGC in South Charleston, which allows students to meet
with faculty and staff members and learn  how to use the
program.
Currently there are only four  certified WebCT trainers
in the state, and all are MU staff members.  Previously
Brian Morgan, who was the architect of the MU WebCT
had the only certification but recently Ritter, Lisa Heaton,
and Bradley Morgan, completed the final stages of their
certifications.
Ritter was pleased, but not surprised, she says, when
she asked a group of about 40 conference participants if
they had heard of  Morgan and his work, and virtually all
indicated  they had.
Staff Council
Elects Officers
Transportation Institute
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and we are especially pleased that we can honor him in
this way.”
Congressman Rahall responded, “Growing up in
Southern West Virginia, I understand the importance of the
relationship between safe, reliable transportation road-
ways and economic development.  I am thrilled to see this
vision come to life through the work of the Appalachian
Transportation Institute....having this Transportation
Institute named for me makes me very proud.”
The ATI is dedicated to research, education and
technology transfer for this region.  Officials say that a
comprehensive selection process that includes the univer-
sity system, government and private sector participants is
utilized to ensure that the projects are complimentary and
consistent with the mission of ATI prior to funding.  The
priority of any research project for ATI is the study of
projects that will enhance economic development potential
and opportunities.  Current research programs include
more than two dozen separate projects contributing to
improvements in transportation safety, access to health
care, use of the best available technology for transportation
planning and new transportation prototypes that can lead
to new manufacturing jobs for West Virginia.
WebCT Conference
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The Marshall University Staff Council has elected
its officers for the coming year. First row, from left:
Betty Cook, Secretary; Martha Pierson, 2nd Vice
President, and Nina Barrett, President. Back row,
from left, David Cremeans, Parliamentarian, and
Joe Wortham, 1st Vice President.
Sherri Ritter stands at a pier across the bay from the Sydney Opera House, seen
in the background.
